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Crisis Management at the Speed
of the Internet

By Bob Hayes, Kathleen Kotwica

Paperback. Book Condition: New. Not Signed; Crisis
Management at the Speed of the Internet provides security
executives and practitioners with an overview of the potentially
harmful impact of social media communication on corporate
reputation. Within minutes, the online consumer community can
propel a company into an image crisis, brand damage, and a
financial disaster-even if the viral information isn't factual. It is
critical that an organization respond quickly and decisively to
crises in online media. The report explores examples of
companies that have experienced this kind of impact, and
describes practical, strategic methods for mitigating and
resolving a crisis, including cross-functional team readiness and
internal communications training. It is a valuable resource for
any security professional working to create or improve an
existing corporate crisis management policy. Crisis Management
at the Speed of the Internet is a part of Elsevier's Security
Executive Council Risk Management Portfolio, a collection of
real world solutions and how-to guidelines that equip executives,
practitioners, and educators with proven information for
successful security and risk management programs. It provides
security executives and practitioners with an overview of the
potentially harmful impact of social media communication on
corporate reputation. Cites examples of companies that have
experienced this...
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R eviews

If you need to adding benefit, a must buy book. it absolutely was writtern extremely flawlessly and valuable. Once you
begin to read the book, it is extremely difficult to leave it before concluding.
-- Mr s. O die Mur phy II       

This book is indeed gripping and interesting. It really is rally exciting throgh studying period. Its been written in an
extremely easy way and is particularly merely soon a<er i finished reading this book through which in fact changed
me, affect the way i think.
-- Aisha  Lem ke   
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Other eBooks

Tin ga Tin ga Tales:  Wh y  L io n  Ro ars -  Read  it  Y o u rself  w ith  L ad y b ird                     
Paperback. Book Condition: New. Not Signed; This is a Tinga Tinga tale inspired by traditional
stories from Africa. Lion is king of Tinga Tinga but he can't roar! Can his friend Flea help Lion to
find his roar and behave more like...

Th e Prin cess an d  th e Fro g -  Read  it  Y o u rself  w ith  L ad y b ird                  
Paperback. Book Condition: New. Not Signed; A kind frog helps a princess and she makes him
a promise. What happens when the king tells her that she has keep her promise? Read it
yourself with Ladybird is one of Ladybird's best-selling reading...

N ew  KS2 En glish  SA T Bu ster 10- M in u te Tests:  2016 SA Ts & Bey o n d              
Paperback. Book Condition: New. Not Signed; This is Book 2 of CGP's SAT Buster 10-Minute
Tests for KS2 Grammar, Punctuation & Spelling - it's a brilliant way to introduce English SATS
preparation in bite-sized chunks. Each set of quick tests is packed...

Th e Kid
Paperback. Book Condition: New. Not Signed; Winky thought he'd seen everything in
Wyoming Territory: rustlers, hangings, shoot-outs, cattle standing frozen stiG in the snow.
Then into town one lazy day rode a long-haired kid and a colossal African mute. They were
met...

N IV So u l Su rv iv o r N ew  Testamen t in  On e Y ear            
Paperback. Book Condition: New. Not Signed; 'The whole Bible, in just one year? You've got to
be kidding.' Don't panic! How about just the New Testament to start oG with? Take thousands
of young people all committed to reading the word together...

First Fairy  Tales
Board book. Book Condition: New. Not Signed; This is a traditional story that is retold in
rhyme in this chunky padded boardbook. When a couple of tailors oGer to make a suit from
material so wondrous that only clever people can see...
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