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... Thedata in Tables 1 and 2 were used to construct Table 3 which shows, for each component, the percentage
of survey respondents who indicated they read that component at some stage in the use sequence. The report
components are listed in Table 3 in descending frequency of use. For the internal respondents, the components
read by the highest percentage of readers were the results and discussion and the conclusions Other
components read by more than 80 of the internal respondents were the introduction, description of the
research procedure, and the title page. For the external respondents, the components read by the highes
percentage of readers were the conclusions and the summary. Other components read by more than 80 of the
external respondents were the title page and the abstract. Components read by 80 of both groups were the
conclusions ( 94. 7), results and discussion ( 87. 6 ), introduction ( 83. 1), title page ( 82. 5), and the summary (
82.2). Conversely, certain components were read by very few respondents in either survey group. The foreword
and preface had very low usage rates: internal respondents 15. 9 15. 2 and external respondents 38. 9 32. 9. (
With the exception of NASA Special Publications, NASA technical reports generally do not include a foreword or
preface. ) Other components read by less than half of both groups include preface ( 24. 1), foreword ( 27. 4 ),
glossary of terms ( 29. 1), and...
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